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SGDormBot: Chatbot monitors migrant workers’ health 



SGDormBot: Chatbot monitors migrant workers’ health 



SGDormBot: “game changer” for migrant workers’ health 

According to Dr Benjamin Hooi, the medical lead of Tuas South 
Dormitory, SGDormBot enables “us to keep a close watch over 
COVID-19 positive dormitory residents, in whom a subtle 
change in the vital signs may be the first sign of clinical 
deterioration. More than that, it has empowered residents to 
take on an active role in monitoring their own conditions, which 
has facilitated a better understanding of the virus and how it 
affects their health.”



SGWorkPass App 

● SGWorkPass is a free mobile app to check the validity of 
Singapore work passes or long-term passes issued by 
MOM.

● Workers can use SGWorkPass to check if they can leave 
for work based on their AccessCode status.

● With effect from 15 June 2020, SGWorkPass has been 
updated to incorporate TraceTogether, which is 
mandatory.



SGWorkPass App 



TraceTogether App 

● TraceTogether app is mandatory for the migrant worker population. 

● As of 19th June 2020, 5p.m. Work Permit and S Pass holders in 
construction, marine and process sectors or those staying in dormitories 
are required to download, activate and maintain the latest version of 
TraceTogether to ensure they fulfil one of the criteria required for 
“Green” AccessCode status. 



Issues highlighted by workers 
● Apps are not available on 

Huawei’s app gallery 
● Bugs (unable to input emails, 

birthdays, addresses, not 
receiving OTPs) 

● Constant need to update these 
apps is wasting worker’s data 

● Ramifications for the worker 
because it impact his ability to 
work. 



Differential Surveillance



Knowledge Politics of Managing Migrant Dorms

"advisory stated 
employers would 
lose their work pass 
privileges if they 
brought their 
workers for Covid-
19 testing", and 
that the ministry 
"actively 
discouraged" the 
testing of workers.
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Gradual Disciplining of Bodies to Surveillance
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